Managed Services *

While hardware and software components provide building blocks to secure
your business, unless the products are updated and monitored 24x7, their
presence can be less effective than intended. Sikaras Tech'’s suite of services
can assist your business in monitoring and securing your confidential
information from unauthorized users.

Sikaras Tech understands that information security is a process, not a product.
And in today’s ever-changing environment, there is no single component -

no “silver bullet”- that can provide blanket protection for your business. It
takes multiple processes to secure the information assets of your business.
Each layer, or service, performs an important role in protecting your
information in a manner that enhances your overall system security.

Sikaras Tech’s managed services include 24x7x365 management, correlation,
and monitoring of multiple security layers specifically designed and developed
for your company. This comprehensive security service package uses a
broad-based, multi-layered approach to guard critical data and repel malicious
attacks from both outside and inside your companies’ network.

Our Central Tech NOC, include management, correlation, and monitoring of

multiple security layers, including:

e Network Intrusion Prevention

e Firewall Management and Monitoring
e Server Intrusion Prevention

e Event Log Analysis

e Vulnerability Scanning

e Patch Management

¢ Windows Upgrade services

Our easy-to-understand executive-level reports provide clear and concise summary information designed to help your institution
manage technology effectively. We provide reports that enable your network technology personnel to review and address specific
areas of your system'’s security and performance components.

Hardware/Software Procurement

Have you ever had difficulty deciding which PC to buy? Well, multiply that by 100 or 1000. Purchasing hardware and software
for a business gets very complex, very quickly. Which PCs hold up well in a corporate environment? Which servers play well with
the network and other infrastructure? Which vendors provide the best service?

Sikaras Technology has years of experience helping its customers to manage their computer equipment procurement. We help
take the headaches out of ordering and tracking the lifecycle of computer equipment so you can focus on your

business operations.
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